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Student Development Theory
Three potential positive outcomes contained within the peer tutoring program that may 
assist the student in academic difficulty during the anxiety-provoking experience of 
medical school training:
• The help student received in attempting to improve the level of performance in a 
course
• Regular peer tutoring may assist the student in learning how to organize and 
maintain a systematic study schedule
• Students can develop more efficient study skills
Motivational Interviewing (MI) Theory
• “A client-centered directive model for enhancing intrinsic motivation to change by 
exploring and resolving ambivalence.” (Miller & Rollnick, 2009).
• Honors and respects individual’s autonomy
• Explores 
• What is working/not working
• Motivation for change
• Options
• Confidence/hope in ability to change
• Intention
• Self-perception theory –as I hear myself talk, I learn what I believe.
When is MI useful?
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While MI has a number of uses, it can help 
individuals and teams:
• Reduce conflict/disagreement in a team
• Understand another’s perspective
• Help someone take responsibility for 
their actions
• Empower a person by developing 
confidence in their abilities and 
experience
• Use a person’s previous experience to 
determine a course of action
• Develop and accountability plan
Add visual here 
Open-Ended Questions – encourages the other person to do most 
of the talking 
• Often start with words like “how” or “what” or “tell me about” or 
“describe.”
• What are you enjoying about medical school? Clerkships?
• Tell me about a challenge you have faced
• How would you like things to be different?
• What have you tried before to make a change?
Affirmations – supports and promotes self-efficacy
• I appreciate how hard it must have been for you to come here. 
You took a big step
• I’ve enjoyed talking with you today, and getting to know you a bit.
• I appreciate your honesty.
• You handled yourself really well in that situation. 
• That’s a good suggestion.
• You are very courageous to be so revealing about this. 
• You’ve accomplished a lot in a short time
Reflective Listening – demonstrates that you have accurately 
heard and understood the other person
• It sounds like you…
• You’re wondering if…
• So you feel…
• Please say more…
• Reflections are statements ending with downward inflection, as 
opposed to questions, which tends to work better because some 
find it helpful to have some words to start a response. 
Summarize – allows you to be strategic in what to include to 
reinforce talk that is in the direction of change
• So, let me see if I got this right…
• So you’ve been saying….is that correct? 
• Let me see if I understand so far…
• Here’s what I’ve heard. Tell me if I’ve missed anything. 
• Let me make sure I understand exactly what you’ve been trying to 
tell me…
• What you said is important. I value what you say. Here are some 
salient points. 
• We covered that well. Let’s talk about….
